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REPORT by the PRESIDENT

George Hanson PRESIDENT & CEO
Vancouver Island Economic Alliance

Welcome to the 11th annual State of the Island Economic Summit.
A lot has changed in the world since we celebrated VIEA’s 10th
anniversary last October.

The United States has a new President making waves and discomforting peoples
and nations wherever he goes—not the least of which is the serious challenge to
NAFTA; increased uncertainty in the current cyclical round of softwood lumber
negotiations; and unexpected stresses and therefore opportunities in Canadian
immigration because of attitudes and policies south of the border.

After 16 years on a single political track, British Columbia has a new government
with a distinctly different agenda and a narrow margin for error given the ever-
so-slight differential in legislative voting. Regardless of your personal politics,
we have entered a period of adjustment which, whether judged good or bad, will
require that we be nimble and creative as we seek opportunities to enhance our
Island economy while protecting our natural environment—the envy of many
across the world.

Natural disaster of unprecedented scale and frequency along with what might

be called an epidemic of senseless violence, racism, terrorism and nuclear saber
rattling has been unnerving for many in the world and cause for gratitude for the
relative quiet and stability we cherish here on Vancouver Island. There is certainly
much upon which to reflect and give thanks.

Our Vancouver Island home is remarkable and unique. It also is changing. Our
population is increasing significantly and is now at 800,000 people. Benchmark
home prices that increased 4.2% in 2015 increased 11% in 2016 and 18% in 2017.
The high demand for skilled labour and business successors across all sectors that
has been predicted for a decade is now upon us. The implications are significant
and there is much to consider...

Vancouver Island is good! A very good place to be. And it seems that more
people are coming—and not all of them retirees. In this there are challenges

and opportunities. And the annual Economic Summit is all about exposing and
addressing challenges that require our collective attention and opportunities that
can be pursued by those with interest and capacity.

The VIEA Summit was born with the intention to bring Island leaders and stake-
holders together to build collaboration to help strengthen the Island economy.
We have remained true to this intention demonstrated by consistently using the
Summit to present content deemed important to the state of our economy and to
use information learned to set strategic priorities for future action.

This year, taking a further step to extend the relevance of these gatherings and to
continue to deliver on the very name “Summit,” which implies elevated thinking
and collaborative action, VIEA committees have produced three position papers
foundational to the objectives of growing and diversifying value-added wood
manufacturing, addressing poverty by developing the supports necessary for
Island children to grow to become productive adults, and improving the Island’s
attractiveness to business investors by facilitating competitive advantages for
Island goods producers, including having Vancouver Island designated as a
Foreign Trade Zone Point.

With these position papers, VIEA is able to accomplish three complementary
objectives: 1) State clearly and boldly our position on important issues and
priorities; 2) give delegates, members and others the opportunity to familiarize
themselves with VIEA positions and priorities; and 3) encourage delegates,
members and others to articulate their support for these positions and priorities
based on solid understanding. This year, these position papers: Addressing
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Poverty, Value-Added Wood Manufacturing and Vancouver Island — A
Foreign Trade Zone provide context for presentation and dialogue in related
Summit sessions. These positions are posted on our website for your review.
We encourage you to consider these positions and sign your names to show
your endorsement of these objectives. By doing this together, we add substance
to these priorities and increase potential for broad awareness and support to
address issues and take advantage of opportunities.

Challenges and opportunities abound in this year’s program:

¢ [t’s a challenge to Earn Trust in an Untrusting World cluttered with fake news
and alternative facts as will be illustrated by our opening presenter, Dan Tisch.
And, there is a parallel opportunity for businesses, institutions and government
to improve connection with clients and citizens.

* We are all well aware of the risk of a major seismic event in our region, yet
many of us (dare I say most) have done little to prepare. Renowned expert on
earthquake and tsunami risk management, Peter Yanev, joining us straight
from assessing damages in Mexico, will challenge us to take action within our
uncertain window of opportunity.

¢ Similarly, sessions focused on themes such as aboriginal economic and
business development, clean tech, renewable energy, international trade,
agriculture/food production, retaining talent, and financing a venture will
provide insight into opportunities to be realized and challenges to overcome.

In addition to providing food for thought, Summit sessions and your respons-
es to them help VIEA set priorities for future consideration and action:

¢ In 2015, presentation of the first annual Economic Report showed international
education as a major BC and Vancouver Island export. This spurred thinking
that we should be retaining more of this graduating talent. We featured a panel
of students telling their stories of tribulation and success in 2016; we partnered
with the 2017 National MBA Games that brought over 500 MBA students from
19 Canadian universities to Vancouver Island last January to challenge them to
produce 17 competing business cases for retaining talent on Vancouver Island.
This year we continue this work by featuring a panel on this topic at the Summit
Dinner followed by a roundtable workshop as a post-summit “bonus session.”

¢ Also in 2015, recognizing that advanced manufacturing deserved attention
and support as an important export sector in the Island economy, the Summit
program featured Peng-Sang Cau, an export manufacturer from Ontario, to
initiate a high-level conversation about the topic. Out of this emerged a VIEA-
led working group focused on improving competitive advantage for Island
Manufacturers. Attached to this you will see sessions on export shipping and
VIEA’s 2017 application to the federal government to designate Vancouver Island
as a Foreign Trade Zone Point.

* At the 2016 Summit, we tested the concept of a Made on Vancouver Island
brand to help increase awareness, distribution and sales of Island products. The
resounding response from those attending this session was “Just do it!"” So, we
did. The exciting result is that three major grocers—Country Grocer, Quality
Foods and Thrifty’s—have joined VIEA's initiative to pilot an Island product
awareness campaign in stores across the region for six months in 2018. The object
is to measure sales performance compared with historical data and demonstrate
to retailers and producers, the value of a Made on Vancouver Island identity. You
can learn more about this initiative at the concurrent session on this topic.

e QOver the years, Forestry, asa signiﬁcant component in anyone’s measure of
the Island economy, has been featured in numerous Summit presentations. It
became patently obvious that while significant opportunity exists for industry
diversification and wealth generation, multiple barriers have been seemingly
insurmountable. It also became obvious that we couldn’t keep featuring the
same topic at the annual Summit without significant change in the dialogue.
Thus, in 2015, VIEA partnered with BCWood and the Canadian Wood Council
to visit stakeholders in seven Island communities from Victoria to Port McNeill
to dig deeper into the issues and opportunities and find the means to begin
untangling this Gordian Knot. In 2016, learning from these meetings provided
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the basis for research to identify all of the value-added wood manufacturers on
the Island; calculate their economic importance; and to develop business cases for
manufacturing wood products new to Vancouver Island. These findings will be
released in the Wood Industries session on Thursday morning. The next steps in
this initiative include the first ever Island Wood — Industry Forum and Showcase
to be presented by VIEA at the Cowichan Exhibition Park, in early 2018.

* And, of course, findings from the 3rd annual State of the Island Economic Report
will be presented by MNP Senior Economist, Susan Mowbray, at the Closing
Luncheon on Thursday. This is the first, and still the only such report produced
by a non-government organization in BC. The VIEA board began to consider
such a report near the end of 2013 after a VIEA Director was challenged at that
year’s Summit with the question: “So what IS the state of the Island economy?”
After a year of reflection on how best to collectively answer such a question, the
VIEA Board at its annual planning session in January 2015, decided to pursue
the funding and the mechanism to produce an Island-wide economic report. By
March, the Report project was a reality; by May the work was under way and
the first issue released in October 2015. For this we owe a debt of gratitude to the
VIEA board for their tenacity and to our sponsors MNP, Nanaimo Airport, BC
Ferries, BC Hydro, Coastal Community Credit Union, and Ministry of Jobs for
their immediate response to our call for support. The rest, as they say is history.
And history teaches us that such initiatives do not happen by accident. They
happen because of collaborative thinking, hard work, and determination.

When people ask you what VIEA does and why they should consider member-
ship, you can tell them that the Economic Alliance brings people together to get
things done for mutual benefit. And the Report? It gives Summit delegates, VIEA
members, government representatives and prospective investors the power of
knowledge; knowledge upon which they can make decisions and set priorities;
knowledge so that decisions can be based on verified facts rather than on
supposition or extrapolation. I ask you, does this have value?

You can see that we have not been standing still... And if the pace of change
looking forward is anything like the changes we have seen on the world stage in
the past 12 months, we all better be on our toes! Our volunteer Summit Program
Committee works from January to June each year considering themes that might
be of interest, issues that warrant attention, valuable information that could be
shared, and ideas that might generate more questions than answers but which
need to be pursued none-the-less, and then finding the best people to lead these
considerations. A huge thank you to these committee members, to the many
presenters who have answered our call to offer their knowledge and skills, and to
our many generous sponsors without whom none of this could happen.

Thank you for joining us for the 11th annual State of the Island Economic Summit.

It matters to your customers, it
matters to your brand - and quality
matters to your bottom line.

When you need printing, mailing
or distribution services, simply
choose Hemlock.
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WELCOME MESSAGE from the BOARD CHAIR

Darrell Paysen CHAIR
‘ ‘ Vancouver Island Economic Alliance
As I 'sit in my office writing this welcome message, I can scarcely
believe we have arrived at the 11 State of the Island Economic
Summit. This annual gathering has evolved from somewhat
humble beginnings into a premier economic conference, uniting Vancouver
Island business owners, entrepreneurs, students, and interested citizens who care
deeply about our Island home. Each year, I think the organizers have planned
the quintessential event and cannot possibly improve upon it — and then, the
following year, they prove me wrong.

This year’s Summit features an astounding array of presenters who will teach,
share, engage, and inspire. Attendees have a marvelous opportunity to partici-
pate in conversations focused on Vancouver Island’s successes as well as the chal-
lenges we face in cultivating economic vitality while protecting the natural envi-
ronment. Whether you are interested in technology, renewable energy, aboriginal
business development, sustainable local agriculture, disaster management, trade
and transportation (and too many others to list), there is a session for you.

A significant highlight of the 2017 Summit is VIEA’s 3rd State of the Island Eco-
nomic Report, presented once again by MNP’s senior economist, Susan Mowbray.
The report provides an insightful perspective on business trends and develop-
ments on Vancouver Island — both positive and negative — that can help public
and private decision-makers maximize their economic opportunities and make
wise business choices.

The Vancouver Island Economic Alliance (VIEA) is the only non-government or-
ganization dedicated to the Island economy. As a non-profit society, VIEA relies
heavily on a cadre of volunteers who devote countless hours to bring the Summit
to fruition. Their willingness to give of themselves, think openly, and embrace
new ideas is a testament to the entrepreneurial spirit that drives and shapes our
Island economy. We could not be successful without them.

On behalf of our board, staff, sponsors, exhibitors, and presenters, thank you so
much for attending. I welcome your contributions to the dialogue on how we
ensure Vancouver Island becomes and remains the best place in the world to live
and work.

Have a great Summit!

PRE-SUMMIT BONUS SHOWCASE

Wednesday OCTOBER 25 8:30-10:30 am

With a focus on at or near revenue products and services, this year’s
showcase will feature seven local companies who have successfully moved
past early-stage prototyping on their march to commercialization. From
Ed-Tech to Med-Tech, mixed with a bit of Hyperspectral, Geospatial and
adrenaline, this lineup is not to be missed!

“While we grapple with the complexity of big data and looming
uncertainties surrounding Al and cryptocurrencies, technology becomes
ever more disruptive in ways both envisioned and surprisingly unexpected.
A new roster of Island-based Startups are tackling industry problems that
will serve markets locally and abroad.”

WiNlI03IpNY MeYS 3 ABMY||BAA

- Graham Truax Executive-in-Residence, Innovation Island

STATE OF THE ISLAND ECONOMIC SUMMIT 7



SUMMIT at-a-GLANCE

DAY 1 Wednesday OCTOBER 25

Registration (to 5 pm), Pre-Summit Bonus Session ...8:30 — 10:30 am

Tech Showcase — Innovation on Vancouver Island
Walkway & Shaw Auditorium | coordinated by Innovation Island

Tradeshow Opens ... 10:30 am
Newcastle Island Lobby | sponsored by HA Photography

Opening Luncheon and Presentation ............ccccoevuenenee. 12 -1:30 pm
Dan Tisch CEO, Argyle Public Relationships

— Gaining Trust in an Untrusting World
Mt. Benson Ballroom

Concurrent Breakout SESSIONS .....ccovveveveveevevvieeeiieeeennnee 1:30 -3 pm
(see pages 12 & |3 for details)
Vancouver Island Clean Tech
— A Home-grown Industry Poised for Growth
Shaw Auditorium | sponsored by Hemlock Printers
Spotlight on Cowichan
— Changing Times, Changing Priorities, Changing Perceptions
Departure Bay Room | sponsored by Black Press
Truth or Consequences...
“Fake News,” “Alternative Facts,” Where do we go from here?

Nanaimo River Room | sponsored by Island Radio

Trade & Transportation — Optimizing Our Corridors
Duke Point Room | sponsored by CN Rail

Networking Break..........oooeeeeeeeinnieeee 3 -3:30 pm

sponsored by Vancouver Island Conference Centre
Concurrent Breakout Sessions ...........coceeeveeeeeeeneeeeeeeneennne 3:30 -5 pm
(see pages 14 & |5 for details)

Aboriginal Business and Economic Development
Nanaimo River Room | sponsored by Aboriginal Business Match

Renewable Energy? The Future is Here.
Shaw Auditorium | sponsored by FortisBC

VI Agriculture — Opportunities, Challenges, Next Steps

Departure Bay Room | sponsored by Quality Foods

Vancouver Island — A Foreign Trade Zone
Duke Point Room | sponsored by Coastal Community Credit Union

Cocktails and Networking.......coceevvviviiiininiiiiininnnee 5-6:30 pm
Tradeshow Area
Summit Dinner and Presentations ........ceeeeeeeeeeereeeeneens 6:30 — 8:30 pm

Premier John Horgan
Aireen Luney, Tina McComb, Heather Michaud, Ruth Mojeed,

and Christine Willow
— We're Growing the Talent. Can We Keep It?

Mt. Benson Ballroom | sponsored by Seaspan Ferries

Dessert Reception.......uicineiiniiiicineniicecneinene 8:30 — 10 pm

Tradeshow Area | sponsored by Bell

8 OCTOBER 2017 www.viea.ca



SUMMIT at-a-GLANCE

Thursday OCTOBER 26 DAY 2
Tradeshow Opens..........iniiiniiiiies 7 am
Breakfast SETVEA ...t eeeerereeeeeeesssenees 7:30 — 8 am
Summit Breakfast & Presentation........cooeeeveeeeveeevirueeeeennnns 7:30 -9 am

Peter Yanev Founder, EQE Consulting

- Earthquake and Tsunami Risk Management and Emergency
Planning for Vancouver Island

Mt. Benson Ballroom | sponsored by Vancouver Island University

Concurrent Breakout SESSIONS ......eeeeevevivevvieeeeeerererinneeees 9-10:30 am
(see pages 16 & 17 for details)

Earthquake & Tsunami Risk Management

— Are we ready? No, we are not!
Shaw Auditorium | sponsored by VIREB

The Resilient Entrepreneur — Highs, Lows & Lessons Learned
Departure Bay Room | sponsored by Douglas magazine

Wood Industry Initiative

— VIEA Releases 2017 Opportunity Analysis
Duke Point Room | sponsored by ICET

Futurescape — How Exponential Technologies Will Impact Our
Businesses, Economy and Way of Life
Nanaimo River Room | sponsored by SBBC

Networking BreaK........ccooiiiiiniincincniciniienas 10:30 - 11 am
sponsored by TD Bank

Concurrent Breakout Sessions ......ccceeeeeveeevveeeeeennne. 11 am - 12:30 pm
(see pages 18 & 19 for details)

Addressing Poverty — Building Human Capacity and Economic
Prosperity on Vancouver Island
Shaw Auditorium | sponsored by Blackberry Creative

Film Industry
— Is Vancouver Island only “Alone” in Film and Television?
Nanaimo River Room | sponsored by Array Web & Creative

Financing a Venture — An Updated View of Options
Duke Point Room | sponsored by CPABC

Made on VI — An Initiative to Increase Demand for Island Products
Departure Bay Room | sponsored by BC Salmon Farmers Association

Closing Luncheon and Presentation .........c.cccceueueinunee. 12:30 -2 pm
Susan Mowbray Senior Economist, MNP

— Presenting the 2017 State of the Island Economic Report
Mt. Benson Ballroom | sponsored by MNP

We’re Growing the Talent. Can We Keep It?.......... 2:30 - 4:30 pm

Departure Bay Room

STATE OF THE ISLAND ECONOMIC SUMMIT 9



SPOTLIGHT ON OUR PREMIER SPONSOR

seaspan

FERRIES

With over one hundred years of marine transport-
ation experience, Seaspan Ferries operates a “drop

Steve Roth trailer” service eliminating the costs associated
President with tractors and drivers accompanying trailers
Seaspan Ferries during transit to and from Vancouver Island. For

general freight products, consumer goods, regulated
commodities and automobiles, Seaspan Ferries
provides a daily, scheduled ferry service between
our conveniently located terminals on the Mainland
at Tilbury (in Delta) and Surrey, and on Vancouver
Island at Duke Point Nanaimo, and Victoria (Swartz
Bay). Seaspan Ferries operates four roll-on/roll-

off, self-propelled vessels, and three articulated

tug and barge units making 106 trips between the
Lower Mainland and Vancouver Island every week.
Seaspan Ferries’ terminals are committed to meeting
the needs of our customers and operate with
personnel focused on continuous improvement in
safety, security and customer service. We are proud
to serve the Vancouver Island supply chain with the
most reliable, customer focused, commercial ferry
service.

www.seaspan.com
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SPOTLIGHT ON OUR PLATINUM SPONSORS

ACCOUNTING
CONSULTING
TAX

With five locations across Vancouver Island, MNP

is proud to be a long-time member of VIEA and once
again sponsor the Summit and present the 2017 State
of the Island Economic Report.

James Byrne At MNP, we believe in being your partner in
Regional Managing Partner  business. That means looking at your organization
Vancouver Island, MNP from all angles and delivering strategic business
advice to help you succeed. And it all starts with a

relationship.

To find out what MNP can do for you, I invite you to
connect with one of our many team members at this
year’s Summit. We look forward to partnering with
you to build a strong Island economy.

”.’.
VANCOUVER ISLAND
UNIVERSITY

Vancouver Island University is a dynamic, teaching-
focused institution supporting a student population
of almost 15,000 learners and employing more

than 2,300 faculty and staff. With roots dating back
to 1936, VIU continues to foster student success,
strong community connections and international
collaborations by providing access to a wide range
of programs from academic undergraduate and

master’s degrees, to applied, technical, vocational
and developmental diplomas and certificates
designed for regional, national and international

Ralph Nilson php

President and Vice students. VIU is deeply connected to coastal and
Chancellor, Vancouver First Nations communities and works closely with

Island University those communities to create a supportive, culturally

relevant learning environment. Another focus is
providing access to quality post-secondary education
for non-traditional learners who face a variety of
barriers. For example, in 2013, VIU became the

first BC post-secondary institution to offer a tuition
waiver program for former youth in care.

STATE OF THE ISLAND ECONOMIC SUMMIT [



CONCURRENT SESSIONS
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DAY 1 Wednesday OCTOBER 25

Vancouver Island Clean Tech
— A Home-grown Industry Poised for Growth

Without much fanfare, over 100 clean-technology companies have taken root
on Vancouver Island providing high-value, full-time jobs and strengthening
local economies. They are working hard to make domestic sales and to carve
out competitive positions in fast-growing global markets. Progress has been
difficult but with global demand and supportive governments in place,
conditions have never been better to capitalize on our know-how and realize
a once-in-a-generation economic opportunity for the Island and for Canada
as a whole. Come to this workshop and explore with three senior industry
leaders what Vancouver Island can become in cleantech and how the three
levels of government can support the industry’s growth and prosperity.

VOYTEK KLAPTOC Moderator
Technical Director, Mavi Innovations Inc BERT ZETHOF
Owner and Principal

KEKINUSUQS, The Zethof Consulting Group
JUDITH SAYERS phD

Strategic Advisor to First Nations
and Corporations

TOM ZABAN

Executive VP, Reliable Controls

Spotlight on Cowichan
— Changing Times, Changing Priorities, Changing Perceptions

Change is a constant force in our communities, in business and in economic
development, and the way we embrace change is often a marker of

how well we will succeed in building a sustainable path forward. In the
Cowichan Valley, economic development and chamber organizations and
members of the business community have been working together to play

to their collective strengths, create new partnerships and to move the dial
on how the region is perceived. Hear from some of the “change makers”

in Cowichan about the journey — how things are being done differently,
what the shifts in perception are, what is working and what remains to be
achieved.

ALANA ELLIOTT Moderator
President, Libre Naturals PETER VAN DONGEN

Regional Marketing Manager, MNP LLP
AMY MELMOCK

Economic Development Officer, CYRD

CATHY ROBERTSON

General Manager, Community Futures
Cowichan

JULIE SCURR

President, Duncan Cowichan
Chamber of Commerce

CAROLL TAIJI

Director of Strategy, Taiji Brand Group
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1:30 - 3 pm

Truth or Consequences
“Fake News,” “Alternative Facts,” Where do we go from here?

Join Keynote presenter, Dan Tisch and a panel of experts Dan Hurley, VP,
Pearson College, Kerry Slavens, Editor-in-chief, Douglas magazine, and
Bruce Williams, South Island Prosperity Project for an in-depth conversation
about how to communicate effectively in a media landscape littered with
confusing and misleading messages.

DAN HURLEY Moderator
VP,Advancement & External BRUCE WILLIAMS
Relations, Pearson College UWC South Island Prosperity Project

KERRY SLAVENS

Editor-in-Chief, Douglas magazine

DAN TISCH
CEO, Argyle Public Relationships

Trade & Transportation — Optimizing Our Corridors

Join this panel of industry experts as they bust assumptions about
Vancouver Island’s role as a transportation and trade corridor linking
local, regional and international opportunities. Marine, road, and rail
infrastructure are key components for community growth and economic
prosperity to ensure goods can be cost effectively transported across many
borders, at home and abroad. The Island’s world-class short sea shipping
services just 30 kms from Canada’s largest port - Vancouver, as well as
our international deep sea facilities in Nanaimo, Victoria and Port Alberni
provide a direct global link with capacity to transform export activity on
Vancouver Island.

PETER AMAT Moderator

Chair,Vancouver Island Shipping ROBERT LEWIS
Committee & General Manager,Vancouver MANNING

Pacific Basin Shipping (Canada) Limited President, Chamber of Shipping BC

ALLISON BOULTON

Program Manager of the Export
Navigator Pilot

ADAM COOK

Director of Supply Chain Sales, CN
Chair,Vancouver Island Shipping
Committee

TABARE DOMINGUEZ

Commercial Director
DP World Canada

STATE OF THE ISLAND ECONOMIC SUMMIT 13



CONCURRENT SESSIONS

DAY 1 Wednesday OCTOBER 25

Aboriginal Business and Economic Development

Aboriginal business and economic development is in the midst of a
transformational process with increasing opportunities to partner.
Aboriginal Business Match is playing a significant role bringing First
Nations, aboriginal entrepreneurs, and non-aboriginal business people into
partnership to advance investment and development. Join these panelists to
learn from their stories.

WoO0Y J3AY OWleUEN

ERIK BLANEY Moderatoro )
TIY AP THOTE QWASTANAYA
Economic Advisor, Naut sa’mawt MAYNARD HARRY

Tribal Council and Finance Committee Co-Owner, Aboriginal Business Match
Member, Tla’amin Nation

CONRAD BROWNE
CEO, Ka’wat’si Economic Development
Corporation

ERRALYN JOSEPH

EDO, Snuneymuxw First Nation

Renewable Energy? The Future is Here.

Learn about the latest and future opportunities to harness Renewable
Energy by utilizing abandoned coal mines to generate energy, capturing
off-gases to generate natural gas and the economics and viability of solar
energy. How can communities, businesses and individuals participate in
using Renewable Energy.

WwiNlI03IpNY MeYS

COLTON ASTON Moderator
Energy Solutions Manager, FortisBC ]OHN HANKINS

CEO, Mid-Island Business Initiative

ALAN CUMBERS
Associate VP, Facilities & Ancillary
Services, Facilities Services/Campus
Development,VIU

MICHEL DE SPOT

President & CEO, EcoSmart Foundation

14 OCTOBER 2017 www.viea.ca



wooy Aeg auniuedaq

wooy julod Mng

STATE OF THE ISLAND ECONOMIC SUMMIT

3:30 - 5pm

VI Agriculture — Opportunities, Challenges, Next Steps

This session will elaborate on the opportunities available within the
Vancouver Island agriculture industry.

It will also identify:
¢ the role it plays in provincial value chains
* what is impeding growth in the industry
¢ insight into solutions

BRENDA HETMAN-CRAIG Moderator

Co-Owner, 40 Knots Vineyard ]AMES STREET

and Estate Winery Food Processing Lead
Ministry of Agriculture

JANET THONY

President, Coombs Farmers’ Institute

CARMEN WAKELING
CEO and Co-owner, Eatmore
Sprouts & Greens

Vancouver Island — A Foreign Trade Zone

Over the last two years, VIEA has convened a working group

including representatives from Nanaimo Port Authority, Port Alberni

Port Authority, Nanaimo Airport, City of Port Alberni, Seaspan Ferries,

and private enterprise to develop a plan to improve competitiveness, attract
investment, and facilitate expansion of export activity on Vancouver Island.
Commitment to achieve Foreign Trade Zone designation for Vancouver
Island has emerged as part of this broader initiative.

Come find out why these stakeholders believe Vancouver Island is ready to
emerge in its gateway role with Asia and the Americas helping Canada
diversify trade and reduce dependence on the US market.

PAT DEAKIN Moderator & Presenter
EDO, City of Port Alberni WILLIAM COLLINS
VIEA Business Case Analyst
MIKE HOOPER Principal, CollinsWorks Ventures Inc.

President & CEO, Nanaimo Airport

DAVID MCCORMICK

Director, Public Relations and Business
Development, Port Alberni Port Authority

DAVID MAKAY

Seaspan Ferries
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DAY 2 Thursday OCTOBER 26

Earthquake & Tsunami Risk Management — Are we ready?
No, we are not!

This session addresses the best practices around the world, based on 45 years
of experience, the field investigations of more than 120 natural disasters,

and the outcomes of hundreds of projects for companies and organizations.
Most organizations have difficulties addressing earthquake risk management
because they do not understand adequately (1) what the risk is, and (2) what
they can do in a cost effective manner to control the risk (beyond just buying
insurance). That is particularly true for senior management, starting with

the Chief Financial Office. Examples of successful risk management and the
associated costs before and after recent major earthquakes and tsunami will
be presented. These will be compared to the results at nearby organizations
that had done little to address the risk, which often resulted in bankruptcy.

ALEX YANEV Moderator
Principal, EQE Consulting JOHN HANKINS

CEO, Mid-Island Business Initiative

PETER YANEV
Founder, EQE Consulting

The Resilient Entrepreneur — Highs, Lows & Lessons Learned

Douglas magazine’s editor-in-chief moderates this engagingly candid panel
of smart, successful Vancouver Island entrepreneurs who have experienced
the full rollercoaster ride of starting and growing their businesses. A
refreshing look at the importance of encouraging entrepreneur resilience
and redefining failure as a stepping stone to success.

DOUG BROWN Moderator
Principal, Brand Intervention KERRY SLAVENS
and Partner, Blended Editor-in-Chief, Douglas magazine

CLEMENS RETTICH

Principal Consultant
Great Performances Group

ERIN SKILLEN
VP & Co-Owner
May Street Productions

OCTOBER 2017 www.viea.ca
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9 —10:30 am

Wood Industry Initiative — VIEA Releases 2017 Opportunity
Analysis

Through wood industry stakeholder meetings, interviews, surveys, product
research, economic analysis, and business case development, the Economic
Alliance has developed a starting point for meaningful dialogue about
opportunities to generate more wealth and increase sustainable production
on Vancouver Island. Access to fibre and access to markets are re-occurring
themes. At this session VIEA’s 2017 research findings will be released and
next steps towards supporting, growing and diversifying value-added wood
manufacturing on Vancouver Island will be explored.

WILLIAM COLLINS Moderator
VIEA Business Case Analyst LARRY RUMMING
and Principal, CollinsWorks Ventures Inc. Principal, Laurence

Rumming Assessments
CHRIS DUNCAN

Partner and Regional leader
Forestry and Forest Products
Services, MNP

DOUG PAUZE

Senior VP Operations
Coastland Wood Industries

Futurescape — How Exponential Technologies Will Impact Our
Businesses, Economy and Way of Life

Innovation and technology is accelerating exponentially; changing our
world faster than many of us can comprehend. Developments in digital
manufacturing, advanced automation and Al (artificial intelligence) are
combining in ways few would have imagined possible in previous decades.
The simultaneous emergence and growth of nanotechnology, molecular
engineering and synthetic biology have impacts that extend far beyond
traditional notions of commercial success — they could soon alter how

we structure and experience life itself. Physical space has become more
“virtual” as smart platforms seamlessly connect individuals or businesses
with spare capacity with those who need it. Artificial intelligence can
manage and manipulate incomprehensible amounts of data for analytical
and decision making purposes that are beyond human capability. In the
coming years, we may have 3D printed houses “and” internal organs. The
future promises to be a wild ride and Islanders will be on it!

BARTOSZ BOS Moderator
3D Printing Consultant BERT ZETHOEF

Owner and Principal
GRAHAM TRUAX The Zethof Consulting Group

Executive in Residence
Innovation Island

BC Innovation Council’s
Venture Acceleration Program

DENNY UNGER
CEO, Cloudhead Games

STATE OF THE ISLAND ECONOMIC SUMMIT 17
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DAY 2 Thursday OCTOBER 26

Addressing Poverty — Building Human Capacity and Economic
Prosperity on Vancouver Island

The need for a new generation of skilled labour to help drive the Island
economy is and has been a growing concern for more than a decade. At

the same time, Vancouver Island has one of the highest child poverty rates
in Canada—a social condition that prevents many of our own to lead
meaningful, productive lives. We ask, “From where will we attract the
workers we need?” while 21% of Island children lack the supports they need
to become participating adults. It's time for us to figure out how to optimize
our home-grown human resources to strengthen our economy and improve
the social fabric of our communities.

JEREMY HIGGS Moderator

Executive Director, Labour Market SIGNY MADDEN
Information Office, Ministry of Advanced Exective Director, United Way
Education, Skills and Training Central & Northern Vancouver Island

ADRIAN LEGIN

CEO, Coastal Community Credit Union

RALPH NILSON
President and Vice Chancellor
Vancouver Island University

Film Industry — Is Vancouver Island only “Alone” in Film
and Television?

Or, does opportunity exist to capitalize on industry growth elsewhere

in BC? If yes, what is the opportunity and what do we need to do? The
panel will provide a prospective on the current and predicted future of the
industry and will share their experience with how BC communities can
participate in this growing industry.

DIAN CROSS MASSEY Moderator
President, The Crossing Studios JOHN HANKINS

CEO, Mid-Island Business Initiative

KATHLEEN GILBERT

South Vancouver Island Film Commissioner

STEVE GORDON

Award-winning TV Commercial
Director/Cameraman

SANDI RICHTER COOPER

BC Film Commissioner & Director
of Production Services, CREATIVE BC

OCTOBER 2017 www.viea.ca



11 am —12:30 pm

Financing a Venture — An Updated View of Options

In today’s world, business owners must understand the full funding
landscape to identify which options work best at each stage of business
development, and most importantly, how the options work together
throughout the funding cycle. This presentation will explore funding
options for your business and how the pieces can fit together to address
your financing needs. Learn about the funding continuum, including some
new twists on traditional loans (non-dilutive funding) as well as new,
alternative methods to raise funds through online investment platforms.

wooy ulod AN

KATH BRITTON Moderator

Business Advisor for Women’s MINA HAGHIGHI

Enterprise Centre (WEC) Business Development Manager, BC
Futurpreneur Canada

PAULINA CAMERON
Director BC & Yukon
Futurpreneur Canada

JOLYNN GREEN

Executive Director, Community
Futures Central Island

KARA ZUCKER

Marketing Director, FrontFundr

In spite of being each other’s main competition, three major players in the
grocery business on Vancouver Island —Quality Foods, Country Grocer
and Thrifty Foods—are joining together on VIEA’s pilot project to increase

of ‘Made on Vancouver Island” at point of purchase to heighten awareness
and increase sales of Vancouver Island goods at grocery stores.

wooy Aeg ainyuedag

Learn more about the stages of this pilot project and what the initiative
hopes to accomplish.

TAMMY AVERILL Moderator
Marketing Manager, Country Grocer DAN DAGG

President, Hot House Marketing
BRAD CHAPPELL

Heart of the Valley Farms

COLIN JOHNSTON

Director of Meat and Deli Operations
Quality Foods

TRAVIS SHAW

Local Development Manager, Sobey’s Inc.

STATE OF THE ISLAND ECONOMIC SUMMIT

Made on VI - An Initiative to Increase Demand for Island Products

awareness and demand for Island food products. This pilot explores the use
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2:30-4:30pm  1hursday OCTOBER 26

We're Growing the Talent. Can We Keep It?

The long anticipated labour crisis appears to be upon us!

This roundtable bonus session brings students, institutions, HR professionals,
Immigration staff, and employers together to generate ideas to improve
engagement so as to retain a higher percentage of graduating college and
university students for our Island workforce. Collectively, Island colleges
and universities are doing a great job of attracting students from around the
world. But many who desire careers on Vancouver Island find it difficult to
connect with opportunities. Through meeting with students and institutions,
communicating with government, and partnering with the National MBA
Games, VIEA has been looking for ways to shorten the gap between post-
secondary education and meaningful employment—especially for intern
and co-op students. Come join this conversation and prepare to roll up your
selves to help generate ideas to improve retention of talent graduating from
Island colleges and universities.

AIREEN LUNEY BcPNP, Ministry of Jobs,Trade and Technology
TINA MCCOMB student Engagement and Experiential Learning,VIU
HEATHER MICHAUD Immigration, Refugees and Citizenship Canada

RUTH MO]EED Workplace Inclusion for Newcomers project
CHRISTINE WIL LOWChemistry Consulting

20

INNOVATION | LEADERSHIP | BUSINESS LIFESTYLE

Douglas magazine
For a different kind
of business reader

Featuring Island
innovators like
BRIANNA WETTLAUFER

Stocksy United

Visit us at our booth to
receive a complimentary DOUGLnS

copy of DOUGLAS magazine. business magazine

YOUR LOCAL BUSINESS RESOURCE douglasmagazine.com

OCTOBER 2017 www.viea.ca



IN OUR COMUNITY

1
We re Alberni Valley News
Boulevard Magazine
e e Campbell River Mirror
Chemainus Courier
Comox Valley Record
Co n n ecte d Cowichan Valley Citizen
(X N ] Goldstream News Gazette

Gulf Islands Driftwood

Providing innovative marketing solutions Ladysmith Chronicle
on multiple print and digital platforms from Lake Cowichan Gazette
. . North Island Gazette
Victoria to Port Hardy Monday Magazine
, Nanaimo News Bulletin

Vancouver Island’s GrlfEey s

Number 1 Source Parksville Qualicum News

Peninsula News Review

for Local News Saanich News

and information! Sooke News Mirror

Sunshine Coast - The Local
Tofino/Ucluelet
Westerly News
Victoria News

== COMMUNITY NEWS MEDIA

3 & Black Press

blackpress.ca

Your source for
local news.

VANCOUVER ISLAND

ANDREW JOHNSON
WEEKNIGHTS 5,6 & 11
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TRADESHOW EXHIBITORS

1  Reliable Controls 26 Vancouver Island Real Estate Board
2 Coast Bastion Hotel 27 Hemlock Printers Ltd.
3  HA Photography 28 UVic
4  CTV Vancouver Island 29 TD Bank
5 Island Radio 30 Social Media Camp
6  Truck Loggers Association 31 St.Jean’s Cannery
7 Chemistry Consulting 32 Eclipse HR
8 MNP, LLP 33 BC Treaty Commission
9 Bell 34 Comox Valley Economic
10 Vancouver Island University Development Society
11 FortisBC 35 Aboriginal Business Match
12 Array Web + Creative 36 Harbour Air
13 Small Business BC 37 North VI Aboriginal Training
14 Export Navigator Society
15 Vancouver Island 38a South Island Prosperity Project
Conference Centre (SIPP)
16 Nanaimo Airport 38b Vancouver Island North Film
17 CN Rail Commission (INFilm)
18 Port Alberni Port Authority 39 Steelhead LNG
19 Northwest Properties 40 Naut’sa mawt Tribal Council
20 Island Coastal Economic Trust 41 Ministry of Jobs, Trade and
21 Chartered Professional Technology
Accountants of BC 42 Communication Connection
22 Coastal Community Credit Union 43 BigNet & Explorenet Corp
23 Douglas magazine 44 Huu-ay-aht First Nation
24 Black Press 45 WorkBC.ca
25 Futurpreneur Canada 46 The Update Company

NanaimoNews

M } /Vamu'mo./

NanaimoNewsNOW
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583% INCREASE IN WEBSITE TRAFFIC

Array's highly successful marketing campaign for Tourism Nanaimo
was also the only one in BC to achieve Platinum distinction in the

Hermes International Creative Awards.

What will we do for you? AR RAY

Visit arraystudios.com to find out! WEB+CREATIVE

Digital Billboard

Advertising on
vancuuuer Island

GET BIG.

(coastoutdooror)

BC location
Call TEROLEL
250-388-3733

coastoutdoorson

24 OCTOBER 2017 www.viea.ca



&

IT"S MORE THAN
AN HONOUR TO
BE NOMINATED.

IT’S GOOD BUSINESS.

Nominations are open
i P SR B TP TR, ot
October 1 to November 30

It's free to enter but the

experience 15 priceless

Submit ane

vote today:

P sbbcawards.ca

Prizes Includa:

& Event\Technology

We deliver successful events on Vancouver Island

Experience the

SW difference at
your next meeting or
conference.

250-220-2367
www.sw-online.com
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Proud Members of...
VANCOUVER ISLAND

BlackberryCreative.ca S \ i,
GRAPHIC DESIGN & BRANDING ‘ ,
COMMUNICATIONS STRATEGY

WEBSITE DEVELOPMENT

VIDEO & MULTIMEDIA

WRITING & EDITING

PO WAN
SANDY ROBSON

250.752.6100

STRATEGIC THINKING + THOUGHTFUL DESI(ISN

REALTOR

The mark of professionalism.

www.vireb.com

Island Coastal , ,

ECONOMIC TRUST

We believe that there's one
important job in the world: yours.

Our programs help businesses,
industries, and communities grow.

For more information visit:
www.islandcoastaltrust.ca

CN

e S8

Call today. Gain the CN Advantage. 604-340-6388
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Energy at work FORTIS BC'

Natural gas. Gooc
for bottom lines.

Learn how natural gas can help
keep your operating costs down.

Visit our booth or find out
more at fortisbc.com/viea

FortisBC uses the FortisBC name and logo under license from Fortis Inc. (17-242 08/2017)

Con-cation guoun):

WORD ORIGIN a conference + a vacation

1. when you attend an event & stay for a fun adventure

I_.J' - 2. what happens when you book your event at the VICC

CONFERENGE CENTRE —

§ HA FHuD %PHY

EEE X ERYIHG

B Aerials

B Corporate

B Products

B Hospitality

B Interiors
Exteriors
Editorial & Events

COI\/\)P ETITIVE WOR LD wnenaphotography com

—— 250.729.5444
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Y\ (o] | 2"4)): Y| A4 only one of it's kind in Canada!

with the Quality Foods App

ititoday
I ualityfoods.com
New offers each day! qualityfoods:com |

Your selected items discounted
instantly at the checkout!

an Island Original.

Proud to be a sponsor of the State
of the Island Economic Summit.

We are working together to make a
difference in our communities.

@ The TD logo and other trade-marks are the property of The Toronto-Dominion Bank. M05234 (0314)

Change doesn’t always
go your way.

Nope, it's a disruptive force. But it does send millions of tiny

messages before its arrival: Data. CPAs analyze the data and
identify patterns to make informed, insightful decisions that
can change the fortunes of your business.

*cpa

Navigating change.

goCPAbc.ca

ABORIGINAL BUSINESS MATCH

The Most Powerful Aboriginal-Driven Business Development Event in Canada

ABM VANCOUVER ISLAND

Kwakiutl Territory, Port Hardy, BC
March 26 to 28, 2018

ABM connects Aboriginal and
non-Aboriginal decision makers to
create opportunities for business.

aboriginalbusinessmatch.com

28 OCTOBER 2017 www.viea.ca



Opportunities for
Today & Tomorrow

» Salmon farmingis British Columbia’s #1
agricultural export worth over $1.1 billion
to B.C.'s economy

* The industry provides stable, year-round
jobs —mostly on Vancouver Island — that pay 30%
higher than the median employment income in B.C.

 B.C. salmon farmers have 20 social and economic

partnerships with coastal First Nations ' EIS.MON FARMERS

ASSOCIATION
bcsalmonfarmers.ca

SN~——

The strongest .

RELATIONSHIPS lf ;

come from the best

CONVERSATIONS

At Coastal Community we offer a full range of financial
services. To find the best solution for you and your business
visit any location, online at cccu.ca or call 1.888.741.1010.

COASTAL COMMUNITY | TOGETHER, LET'S DO
CREDIT UNION GREAT THINGS

v 4

Social
MediaCamp

Canada’s Largest Social

Media Conference “IFILM E@hMISSIN

May 2 & 3, 2018

Victoria BC

Marketing & Event Management Inc.

k Lewis & Sears

A premier marketing and event
management company specializing
inimpeccable detail and exceptional
results.

0urserwces include:
Meetings and conventions Professional Conference
+ Incentive programs
« Event production
Tradeshows

and Event Registration Solutions

. Destination management
. Sponsorshlpprocugrement UL A

and management 1 866 760 2005
« Event marketing

www.proreg.ca
1-866-594-3243 5 g

STATE OF THE ISLAND ECONOMIC SUMMIT
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Small Business

Matlmaker

Gayle Robinson

Chemistry has been
able to help us fill key
positions within our
business, saving us
time, resources and
ultimately allowing us
to grow significantly.

Contact us today.
T 250.38; 03 E i
chemistryconsulting.ca

we [emistry.

NORTHWEST

PROPERTIES

SPECIALIZING IN
VANCOUVER ISLAND
SHOPPING CENTRES

Port Alberni | Campbell River

Duncan | Nanaimo

} NWPROPERTIES.CA )

NORTHWEST REALTY INC

TLA

THE TRUCK LOGGERS
ASSOCIATION

Independent Forest Contractors:
The economic backbone of
BC's rural communities.

www.tla.ca || @truckloggerBC

100% Wild BC Seafood

Stlfears
et and Local Delicacies.

Corporate Gifts Made Easy.
WWww.stjeans.com

30 OCTOBER 2017

RESOURCES. FINANCING. MENTORING.

esCARGOt LOGISTICS?

visit www.pathbc.ca

COAST

hotels"

your home away!

Enjoy our beautiful harbourside locations.
As frequent travellers ourselves, we know how important
your home base is. At Coast Hotels great service,
comfortable rooms and friendly faces await!
« Free in-room high-speed WiFi
« Perks like priority check-in and points for every stay with Coast Rewards

Travelling frequently? Ask about corporate rates.
Book direct at coasthotels.com or call 1.800.663.1144

biids University
= of Victoria

PROUD SPONSOR OF THE

2017
VIEA
Summit

www.viea.ca



KEYNOTE SPEAKERS IN ORDER OF APPEARANCE

DAN TISCH

CEO, Argyle Public Relationships

Keynote Speaker | Day | — Opening Luncheon
Truth or Consequences | Day | - 1:30 to 3 pm

Daniel is widely known as an international public relations
professional, speaker, writer and industry leader. He is the

CEO of Argyle Public Relationships, one of Canada’s largest independent PR
firms, a Fellow of the Canadian Public Relations Society, and the 2011-2013 Chair
of the Global Alliance for Public Relations and Communication Management,
the confederation of the world’s major PR and communication professional
associations.

Since Dan became president of Argyle in 2003, the firm has grown dramatically,
appearing in the PROFIT 500 list of Canada’s fastest-growing companies in
both 2015 and 2016. Argyle is invariably among the leaders in awards from the
Canadian Public Relations Society and the International Association of Business
Communicators, with almost 200 local, national and international awards during
Dan'’s tenure. As a consultant, he has advised a long list of Global 500/Fortune
500 companies as well as both Canadian and international government leaders.
He is particularly well-known for expertise in reputation, issues and crisis
management, serving in 2009 as the lead communications advisor to an industry
affected by the largest food recall in North American history. Dan’s other areas
of practice include reputation management strategy, stakeholder engagement,
governance and executive leadership communications.

As Global Alliance chair, Dan led the organization to unprecedented growth,
chaired a process to develop an international consensus on the roles and
responsibilities of twenty-first century public relations, co-chaired the two
largest World Public Relations Forums in history, launched a “best-of-the-best”
global awards program and an international research study on the state of
public relations with the University of Southern California, and represented the
profession on the International Integrated Reporting Council.
R--
de Fuca. He was first elected to the Legislature in 2005 as MLA
for Juan de Fuca, and has been re-elected three times. In 2014,
he became the leader of the BC New Democratic Party, and on July 18, 2017, he
became Premier of British Columbia. John is the first to tell you that much of

his success in life comes from the faith others had in him—a generous gift he’s
committed to giving back to the people of BC.

HONOURABLE JOHN HORGAN

Premier of British Columbia
Keynote Speaker | Day | — Dinner Presentation

Premier Horgan is the MLA for the new riding of Langford-Juan

A husband and father, John and his wife Ellie have two grown sons. John and
his siblings were raised in Saanich by his mother, after his father passed away
when he was very young. John grew up playing sports and was a natural leader
at school, on the basketball court and in the lacrosse box. As a young man,

John worked several jobs to save up the funds to go to university: delivering
newspapers, waiting tables and driving delivery trucks. But the job that made
the most impact on him was working at a pulp mill in Ocean Falls—a tiny
remote village on BC’s rugged central coast. John went on to earn his Bachelor’s
and Master’s degrees at Trent University in Ontario and Sydney University

in Australia. A meeting with Tommy Douglas sparked his interest in social
democracy and he went on to work for Members of Parliament in Ottawa.

In 2001, John started a management and research consulting company helping
both private and public sector organizations. One day in 2004, one of John's son’s

STATE OF THE ISLAND ECONOMIC SUMMIT 31



KEYNOTE SPEAKERS

friends heard John hollering at the TV about something the BC Liberals did. He
put John on the spot and asked him, “What are you going to do about it?” John
took up the challenge for his sons and their friends — and asked them to help out.

A cancer survivor, John fought hard as an MLA and Official Opposition Leader

in the legislature on the issues that matter to people: improving our health care
system, fixing the housing crisis, standing up against school cuts and closures,
and advocating for better seniors’ care. As premier, he’s working to deliver on the
NDP government’s priorities: making life more affordable, improving the services
people count on, and creating good jobs for people throughout BC.

AIREEN LUNEY Manager, Program Development and Promotion, BC Provincial
Nominee Program, Ministry of Jobs,Trade and Technology (profile: p. 40)
Growing Talent | Day | - Dinner Presentation/Post-summit - 2:30 to 4:30 pm

TINA M¢COMB Director, Student Engagement and Experiential Learning
Vancouver Island University
Growing Talent | Day | — Dinner Presentation/Post-summit — 2:30 to 4:30 pm

HEATHER MICHAUD Employer Liaison Network Officer - BC International Network
Immigration, Refugees and Citizenship Canada, Government of Canada
Growing Talent | Day | - Dinner Presentation/Post-summit — 2:30 to 4:30 pm

RUTH MO]EED recent MA graduate, RRU and Initiator of the Workplace Inclusion
for Newcomers project (profile: p. 41)
Growing Talent | Day | - Dinner Presentation/Post-summit - 2:30 to 4:30 pm

CHRISTINE WILLOWPartner, Chemistry Consulting (profile: p. 46)
Growing Talent | Day | - Dinner Presentation/Post-Summit - 2:30 to 4:30 pm

PETER YANEV

Founder, EQE Consulting

Keynote Speaker | Day 2 — Breakfast Presentation

Earthquake & Tsunami Risk Management | Day 2 - 9 to 10:30 am

Peter is widely recognized as one of the world’s leading experts
on earthquake risk management and earthquake engineering. He
founded EQE International, the world’s leading risk engineering and earthquake
engineering firm until its sale in 2000, when it employed over 800 professionals.

Over the last 46 years, EQE personnel have visited and studied over 100 major
earthquakes worldwide in order to better understand their effects on
organizations, buildings, and systems. Peter has personally headed teams
investigating over 50 earthquakes and sent teams to the others in order to capture
the lessons learned first-hand. EQE’s past earthquake investigations, the most
thorough in the risk consulting industry, are the foundation of its knowledge and
business.

Peter has conducted hundreds of risk and engineering projects for numerous
private industry clients across virtually all business sectors on six continents
including housing, power and infrastructure, biotech and healthcare, oil and gas,
forest products, governments and NGOs, among others. Much of that work was
for Canadian corporations and government agencies, primarily along the West
Coast. Mr. Yanev also has more than 25 years experience with development bank
projects around the world, and particularly with the World Bank.

SUSAN MOWBRAY

Manager, Economics and Research Consulting, MNP
Keynote Speaker | Day 2 - Closing Luncheon

Susan is a Manager in MNP’s Vancouver Consulting Practice.
She has over 10 years of experience in project management and
15 years of experience in data analysis. Susan has worked on

a variety of projects in both the public and private sector including numerous
economic development projects. Her past experience includes leading the
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development of a comprehensive economic profile for the Nanaimo Economic
Development Corporation and the update of the data in the Community Site
Selector application on the Trade and Invest BC website.

Prior to joining MNP, Susan was an independent consultant working primarily
in post-secondary education and economic development. In this role she was

a sub-contractor on the development of a regional economic analysis for the
Vancouver Island Economic Alliance and the development of a comprehensive
set of economic indicators for the Greater Victoria Development Agency. She

has prepared reports for a wide variety of audiences including academics,
government, business and community groups. Susan also has experience in
planning, marketing and Information Technology in the aviation industry. Susan
holds a MA in Economics (SFU), has taught in the School of Business at BCIT and
is a member of the Association of Professional Economists of BC.

PRESENTERS, MODERATORS, PANELISTS

PETER AMAT

Chair, VI Shipping Committee and General Manager,Vancouver Pacific
Basin Shipping (Canada) Limited
Trade & Transportation | Day | = 1:30 to 3 pm
‘ Peter began his career in shipping at a local port agency business
- in Wales operating in the Bristol Channel where he cut his teeth
on ships. In 1996 he moved to London to work for Gearbulk
Shipping, taking assignments in Indonesia with brief jaunts in Melbourne,
Australia, Tauranga, and New Zealand before transferring to Vancouver in
2004. In 2007 Peter moved to Gearbulk’s Shanghai office and in 2008 returned to
Vancouver to take up a position with Pacific Basin, where he is currently General
Manager. He has served as President of the ICS Canada Branch on a couple of
occasions and is currently a Board Member of the Chamber of Shipping.

COLTON ASTON

Energy Solutions Manager, FortisBC
Renewable Energy? | Day | — 3:30 to 5 pm

Born and raised in British Columbia Colton has been with For-
tisBC for six years. With a background in business he previously
worked in residential conservation program design and account
management for small & mid-sized commercial customers. Joining the Renew-
able Natural Gas Team full-time in 2016, Colton now works with private and
municipal biogas suppliers to develop RNG projects in BC

TAMMY AVERILL

Marketing Manager, Country Grocer
Made on Vancouver Island | Day 2 — || am to 12:30 pm

Tammy is Mom to a fantastic 12 year old daughter and the
Marketing Manager at Country Grocer. In that order. Tammy
has been in the grocery business since 1994, both at Thrifty Foods
and for the last nine years at island owned and operated Country Grocer. Tammy
and her assistant Adrienne, oversee all aspects of the marketing department:
advertising, promotions, social media and community events. Grocery business
is definitely Tammy’s passion. When she isn’t working, Tammy and her daughter
are off exploring beautiful Vancouver Island.

ERIK BLANEY -TIY AP THOTE

Economic Advisor, Naut sa’mawt Tribal Council and Finance Committee
Member, Tla’amin Nation
Aboriginal Business & Economic Development | Day | — 3:30 to 5 pm

As a member of the Tla’amin Nation, Erik has played a very
active role in the economic growth of the region as Past President
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of the Sliammon Development Corporation and owner of five local businesses.
Erik’s entrepreneurial spirit started as a youth when he started one of his first
businesses at age ten selling wild medicinal plants and later cutting grass around
his village. Erik is now the proud owner of five local businesses, employing more
than 24 staff in the Powell River region and contributing over $3 million a year to
the local economy. Erik started working with the Naut sa’'mawt Tribal Council
as an Economic Advisor and Manager of their Herons Nest Entrepreneurial
program in 2015. As part of this program, Erik assists members of the 11 Naut
sa’'mawt Nations with business planning and execution of their business ideas.

ALLISON BOULTON

Program Manager of the Export Navigator Pilot
Trade & Transportation | Day | — 1:30 to 3 pm

After living in China and the Middle East for three years,
Allison returned to Vancouver to work as an International Trade
Advisor with Small Business BC, and started her own firm
assisting entrepreneurs to grow globally. While abroad, she completed her MBA
and worked as the China Director of Marketing and Trade Sales with an importer
and distributor of North American beverages. Prior to moving overseas, Allison
was the Director of Operations for a boutique Canadian winery with exports to
over 20 countries. Her enthusiasm for travel and for understanding how people
live around the world has led her to explore over 30 countries. She uses this
experience to help clients understand not only the regulations of international
trade but also the countries’ cultural differences that are so vital for businesses
looking to succeed in the global marketplace.

BARTOSZ BOS
3D Printing Consultant
Futurescape | Day 2 — 9 to 10:30 am

Bartosz is a 3D Printing specialist working to expand the reach
of digital manufacturing to benefit local communities. Working
with industry pioneers Figureprints and Shapeways, Bartosz
has touched the bleeding edge of how things are made. As a Fellow in this year’s
World Summit on Innovation and Entrepreneurship, he aims to share insights
and news from some of today’s (and tomorrow’s) most respected and forward-
thinking leaders.

KATHY BRITTON
Business Advisor for Women’s Enterprise Centre (WEC)
Financing aVenture | Day 2 - 11 am to 12:30 pm

Kath manages the client service team, assesses loan applications
and works directly with women business owners to provide
one-on-one complimentary business guidance. She works
closely with partners across Canada to support women business owners on trade
missions throughout North America. She is Co-Chair of the WEB Alliance of
Women'’s Business Networks, a consortium of women-serving business organi-
zations in BC and is a Certified Entrepreneurial Mindset Profile™ Practitioner.
Kath has over 15 years of business experience in the banking and non-profit
sectors, and she has been working with Women’s Enterprise Centre since 2010.

DOUG BROWN

Owner, Brand Intervention and Partner, Blended
The Resilient Entrepreneur | Day 2 - 9 to 10:30 am

Doug is a branding and advertising specialist based in Victoria.
He has been a creative director at top multi-national ad agencies
in Hong Kong, Singapore and Vancouver, and got his first taste
of business leadership, management and ownership in Victoria at Copeland
Communications. He currently owns the branding firm, Brand Intervention and
is a partner in Blended, the BC Liquor Marketing agency.
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CONRAD BROWNE

CEO, Kawatsi Economic Development General Partner Corporation (KEDC)
Aboriginal Business & Economic Development | Day | — 3:30 to 5 pm

KEDC consists of a number of business entities in construction,
real estate, fisheries and fish processing, forestry, marine services,
and tourism. As well as being CEO, Conrad continues to be a
trusted advisor to Chief and Council during negotiations of agreements with
private businesses and all levels of government. KEDC is currently operating
within its five-year Economic Development plan which flowed from the GNN
Comprehensive Community Plan. KEDC started with two employees and after
two and a half years in operation, reached 200 this summer.

i PAULINA CAMERON

Director BC & Yukon, Futurpreneur Canada
Financing aVenture | Day 2 - || am to 12:30 pm

Futurpreneur Canada is a national NPO providing early stage
resources, mentorship, and ﬁnancing to startup entrepreneurs
age 18 - 39. It has helped to launch over 1,200 new businesses

in BC, creating over 5,800 jobs and an estimated $36.6 million in tax revenue.
Paulina also currently serves on the Government of Canada’s Expert Panel

on Youth Employment, advising the Minister of Labour, and Prime Minister
Trudeau, Minister of Youth on Canada’s $800M youth strategy. An impact-driven
leader, she is also one of Simon Fraser University’s leading innovators, as a
visiting professor teaching Entrepreneurship and Innovation.

BRAD CHAPPELL

Heart of the Valley Farms
Made on Vancouver Island | Day 2 = || am to 12:30 pm

WILLIAM COLLINS

VIEA Business Case Analyst and Principal, CollinsWorks Ventures Inc.
A Foreign Trade Zone | Day | = 3:30 to 5 pm
Wood Industry Initiative | Day 2 = 9 to 10:30 am

William (Bill) is Chairman of Quester Tangent Corporation, the

leading designer and manufacturer of electronic systems for
passenger rail vehicles in North America. Bill joined Quester’s Marine Division
in 1995 and was tasked with bringing the company’s fledgling sonar product
line to market. During the last eight years as COQO, he ran the operations of
an advanced manufacturer growing at 15% annually. Prior to this role, Bill
spent 15 years in various scientific and operational roles at large international
organizations, including the South Pacific Applied Geoscience Commission and
the International Ocean Drilling Program.
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ADAM COOK
Director of Supply Chain Sales, CN and Chair,VI Shipping Committee
Trade & Transportation | Day | — 1:30 to 3 pm

Adam holds a Masters in Economics from the University of
Saskatchewan and joined CN in 2010 as Regional Account
Manager based in Saskatoon. Adam has since held positions of
progressive responsibility within CN as Market Manager — Metals & Minerals
based in Montreal and National Account Manager — Forest Products based in
Vancouver. In his current role, Adam leads a team of Account Managers with
responsibility for Supply Chain Sales throughout Western Canada and the US
Midwest. Adam brings a diverse rail and supply chain perspective to this year’s
Economic Summit and is passionate about the role CN can play in helping
customers grow both domestically and internationally to access global markets.

B
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= DIAN CROSS MASSEY

' — President, The Crossing Studios
. = Film Industry | Day 2 = 1| am to 12:30 pm
- Dian has been integral to the ongoing growth of Vancouver’s

? 4 thriving film and television industry. Operating the second largest
= studio facility in the Lower Mainland, she works with prominent
international clients including Viacom, Fox, Nickelodeon, Lifetime, NBC and
ABC. Dian has worked as a writer, producer, production manager and director in
Vancouver’s ever-evolving entertainment industry, winning numerous awards for
her creative contribution. She served as Chairperson of the CPAWC (Commercial
Production Association of Western Canada) for four years and is currently a board
member of MPPIA, The Motion Picture Production Industry Association.

ALAN CUMBERS

Associate Vice President, Facilities & Ancillary Services
Facilities Services/Campus Development,VIU
Renewable Energy? | Day | — 3:30 to 5 pm

Alan moved from Kelowna to Nanaimo in 2014. Originally

an electrician, who subsequently completed his Bachelor of
Science degree at the University of Waterloo and then a Masters of Business
Administration at Athabasca University, he has been involved in Property
Management for 30 years. A love of buildings and technology has resulted in
numerous energy efficient major building projects in BC. Alan loves to travel and
has gained an appreciation of all types of quality beer, as long as it's Guinness.

4 " DANDAGG

President, Hot House Marketing
! Made on Vancouver Island | Day 2 - || am to 12:30 pm

Dan is a UBC graduate, a Certified Advertising Agency
‘ A Practitioner through the Institute of Canadian Advertising
Agencies and a facilitator of the Pacific Institute’s Investment in
Excellence program. He is President of Hot House Marketing, one of Vancouver
Island’s top advertising agencies with a client base that includes Comox Valley
Economic Development Society, Oak Bay Marine Group, DC Bank, The City
of Duncan and Tourism Victoria. Dan is the Vice-Chair of the Greater Victoria
Chamber of Commerce, was a founder of the South Island Prosperity Project and
was also Director and Treasurer for the Advertising Agency Association of BC.

PAT DEAKIN
EDO, City of Port Alberni
A Foreign Trade Zone | Day | — 3:30 to 5 pm

Pat has extensive experience in community economic develop-
ment having worked with West Coast Information & Research
Group (now Centre for Community Enterprise), the Capital
Region Economic Development Commission, Uchucklesaht Band Council, Nuu-
Chah-Nulth Tribal Council, Westcoast Community Economic Development
Consultants, and the Town of Oliver. Pat has consulted for Aboriginal comm-
unities in the Yukon and Ontario and with the Town of Golden. He has worked in
public planning, parks and recreation, tourism and the BC Ministry of Finance’s
OneStop Business Registry as well as for businesses in mining, transportation,
forest, retail, tourism and high-tech. Pat holds an undergrad degree in Political
Science and a Masters in Public Administration (both from UVic) and was a Rotary
International Scholar at the University of Natal, South Africa.

MICHEL DE SPOT
President & CEO, EcoSmart Foundation
Vancouver Island Clean Tech | Day | - 3:30 to 5 pm

Michel has a long experience in industrial projects and has been
personally and professionally engaged in activities that address
sustainability, climate change and solar energy. He is the co-
founder of the EcoSmart Foundation (ecosmart.ca) a not-for-profit corporation
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that helps with the implementation of green practices, clean technologies and
renewable energy projects. Michel was the driving force behind SunMine, the
first grid-connected large-scale solar power plant in BC that received numerous
awards including the APEGBC Sustainability Award and the National Award
from Engineers Canada for an engineering project of achievement.

TABARE DOMINGUEZ

Commercial Director, DP World Canada
Trade & Transportation | Day | = 1:30 to 3 pm

& Tabare has spent over 20 years in the liner shipping, ports and

‘.‘ logistics industries. He joined DP World in 2006 to head the
; commercial development at the port of Tilbury, England, in 2008

taking part in DP World’s Global Organisation Leadership Development (GOLD)
programme, where he experienced operations at several DP World terminals
including Dubai, Tarragona, and Hong Kong. In 2009 he was appointed Port
Commercial Manager of DP World London Gateway, one of the world’s most
technologically advanced container ports and Europe’s largest logistics park.
Tabare joined DP World Canada in 2016 as Commercial Director, responsible for
Vancouver, Nanaimo and Prince Rupert.

CHRIS DUNCAN

Business Advisor, MNP Private Enterprise Group
Wood Industry Initiative | Day 2 - 9 to 10:30 am

Working out of the MNP Duncan office and serving clients
across Vancouver Island, Chris delivers industry-specific advice
to help business owners stay in compliance, make informed
decisions and achieve their goals. He specializes in real estate, construction

and forestry businesses. Chris has a BBA in Accounting with CPA and CA
designations. He is a member of the Audit Committee for Duncan Community
Lodge, former President of the Cowichan Valley Highland Dance Association
and former Director of the Duncan Cowichan Chamber of Commerce.

ALANA ELLIOTT

President, Libre Naturals

Spotlight on Cowichan | Day | = 1:30 to 3 pm

Alana is the president and founder of Libre Naturals, a specialty
food manufacturer located in North Cowichan. Alana moved to
the Cowichan Valley in 2002 and originally founded Nonuttin’
Foods after Alana’s youngest daughter was diagnosed with four life-threatening
food allergies. In 2015, Libre Naturals invested in a brand new facility in the
Tansor Industrial Park area of North Cowichan. This facility is unique in the
world in that it is dedicated free of the top 14 food allergens. As a result, the
company now sells around the world with branded products and a growing line
of in-house developed products for private label.

KATHLEEN GILBERT

South Vancouver Island Film Commissioner
Film Industry | Day 2 - 1| am to 12:30 pm

Kathleen is responsible for marketing the CRD to producers
worldwide. Prior to becoming the Film Commissioner she
worked in the film industry as a location manager for twenty
years. In 1990 she was a founding member of CineVic Society of Independent
Filmmakers. Her resume includes shows like Little Women, Intersection, X-Men
2 & 3, Final Destination and a slew of television movies.

STEVE GORDON

Award-winning TV Commercial Director/Cameraman
Film Industry | Day 2 - 1] am to 12:30 pm

I came to Canada in 1987 as a director/cameraman in TV
commercials. I have won many international and national
awards. Three of my commercials are in the Canadian
Advertising Hall of Fame (Ritz Dome, 2 poloroid commercials.) I am the
most awarded Director/ cameraman in Canada, well at least I was up til the
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end of 2016. I am now spending my time filming commercials for non-profit
organisations. The Jane Goodall Institute, Doctors without Borders. I have
worked with many international clients, Pepsi, Ford, Chrysler, MacDonalds,
Sony and VW. I moved to the Island in 2016 to enjoy its beauty and the family
that live here. I continue to work, only now spending more time on stills, and
have done work for Natgeo. Some of my work hangs in the Art Gallery of
Greater Victoria.

JOLYNN GREEN

Executive Director, Community Futures Central Island
Financing aVenture | Day 2 - 11 am to 12:30 pm

Jolynn’s hands-on experience assisting hundreds of small
business from startup to expansion and her rich and diverse
work experience combined with lifelong learning has created a
business acumen steeped in business, human resources, project management,
organizational development and non-profit sector management. She is an
entrepreneur at heart and has been self-employed. Jolynn joined the team of
Community Futures Central Island in 2010 as Executive Director. Community
Futures is a federally incorporated not for profit, providing capital as well

as technical assistance and advisory services to businesses operated by an
individual, corporation or not for profit.

MINA HAGHIGHI

Business Development Manager, BC - Futurpreneur Canada
Financing aVenture | Day 2 - 11 am to 12:30 pm

= Futurpreneur Canada is a National non-profit organization

o that provides start up financing and mentorship for young
entrepreneurs between ages 18 and 39. Mina is responsible

for driving leads and inquiries into Futurpreneur Canada’s new entrepreneur
and volunteer mentor pipelines, while providing business planning support
to aspiring entrepreneurs in the start-up phase; at the same time, creating and
fostering strong partnerships with key community and strategic partners,
resulting in new client engagement and loan portfolio growth.

JOHN HANKINS

- e . CEO, Mid-Island Business Initiative
: Renewable Energy? | Day | = 3:30 to 5 pm
Gl Wt Earthquake & Tsunami Risk Management | Day 2 - 9 to 10:30 am

.1 ‘/‘ Film Industry | Day 2 - 1| am to 12:30 pm

John studied at the University of South Wales and received

an Executive MBA at Bath University before moving with his
wife and three daughters to Canada in 2000 from the UK. John has extensive
experience working in both the private and public sector. He has led teams
across different countries and led business development efforts. During his
time in Canada, he devised and led the trade and investment for Calgary. At
the beginning of 2016, John moved to Vancouver Island and now promotes the
benefits of the Mid-Island of Vancouver Island by supporting organizations who
wish to learn more with a view to establishing a presence in the region.

QWASTANAYA, MAYNARD HARRY

Co-Owner, Aboriginal Business Match
Aboriginal Business & Economic Development | Day | — 3:30 to 5 pm

Qwastanaya is a member of theTla’amin Nation and Principal
Partner with Raven Events, Co-owner of the Aboriginal Business
Match and American Business Match trademarks. Maynard has
been elected to political office seven times (once as Sliammon First Nation Chief
Councillor and four terms as councillor). Maynard’s work in intergovernmental
relationship building was recognized in 2008 (Freedom of the Municipality by
the City of Powell River) and in 2013 (Queen Elizabeth II Diamond Jubilee Medal
by Canada’s Governor-General, the Right Honourable David Johnson). Maynard
is father to his 16-year old daughter, Ace.
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BRENDA HETMAN-CRAIG

Co-Owner, 40 Knots Vineyard and Estate Winery
Vancouver Island Agriculture | Day | — 3:30 to 5 pm

At 40 Knots, Brenda manages the marketing, sales, financial and
accounting departments. She began her business management
career in the hospitality industry and accounting fields. In 2014
she and her husband, Layne Robert Craig, purchased the vineyard and estate
winery in Comox. Brenda has increased sales by 12 times in under three years.
Brenda and her husband believe that their success lies in remaining focused on
their mission and vision. This includes being active and responsible community
members, caring for the environment and collaborating with like-minded
businesses to create a quality product.

JEREMY HIGGS

Executive Director, Labour Market Information Office
Ministry of Advanced Education, Skills and Training
Addressing Poverty | Day 2 - || am to 12:30 pm

Jeremy has held his current post since November, 2014. Previ-
ously he spent 14 years in the Ministry of Health on health
human resource economics, labour issues and forecasting (with
an emphasis on physicians) and previous to that spent some years working on
transportation economics and policy as far back as 1991. Among other things, the
Labour Market Information office is responsible for producing the Labour Market
Outlook, the provincial 10 year projection of job openings for 500 occupations.
Jeremy’s office is also responsible for monitoring and advising on labour market
dynamics that shape provincial government policies and programs in BC and for
producing the Major Projects Inventory.

MIKE HOOPER
President & CEO, Nanaimo Airport
A Foreign Trade Zone | Day | - 3:30 to 5 pm

DAN HURLEY

VP, Advancement & External Relations, Pearson College UWC
Truth or Consequences | Day | = 1:30 to 3 pm

Pearson College is the United World College of the Pacific named
in honour of former Canadian prime minister Lester B. Pearson,
located in Metchosin near Victoria. Dan has more than 20 years
of experience as a senior communications and public affairs leader, the past 11
in the education sector. He is also a former broadcast journalist with CBC Radio,
and political advisor to federal cabinet ministers and MPs in Ottawa. Dan holds
a BA in Canadian Studies from the University of Winnipeg, a MA of Journalism
from Carleton University, and is an Accredited, PR professional. Dan is an active
community volunteer serving on the boards of the Canadian Public Relations
Society — Vancouver Island, the Vancouver Island Economic Alliance (VIEA) and
the Foundation that supports the Forum for Young Canadians program.

COLIN JOHNSTON

Director of Meat and Deli Operations, Quality Foods
Made on Vancouver Island | Day 2 - || am to 12:30 pm

Colin started in the food business in 1979 with Kwik Save Foods.
- He moved to IGA in 1982 as Bakery Manager at the White Rock

location. Colin later accepted a position in sales and marketing
with a growing Vancouver marketing company. In 1989 Colin received a call
from his previous employer offering him a position as Bakery Director. Colin
returned to IGA as Director of Bakeries & Delis until an opportunity with Quality
Foods presented itself in 2002 to relocate to beautiful Vancouver Island.
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ERRALYN JOSEPH
EDO, Snuneymuxw First Nation (SFN)
Aboriginal Business & Economic Development | Day | — 3:30 to 5 pm

Erralyn is a Snuneymuxw First Nation citizen and 31 years
young. She received a Bachelor of Science from Niagara
University, NY; and became a lawyer in December 2015. Erralyn
is an elected councillor for SEN and keenly focused on community development.
She was appointed Assistant Negotiator for SEN by Chief & Council in 2016.
Erralyn has been President of Petroglyph Development Group (PDG) since
December 2015. PDG is wholly owned by SFN and mandated to manage and
generate economic development for SEN. PDG began in the forestry industry
and has expanded into the tourism and marine transportation sectors.

VOYTEK KLAPTOCZ

Managing Director and Co-founder, Mavi Innovations Inc.
Vancouver Island Clean Tech | Day | = 1:30 to 3 pm

Since its inception in 2008, Voytek has led Mavi’s technology
% commercialization and numerous industrial and R&D projects

aimed at accelerating adoption of tidal and river turbines with
industry, government and academia. Mavi develops tidal and river turbines
for power generation with focus on diesel fuel displacement for off-grid
communities. It also provides engineering consulting services in renewable
energy, marine and aerospace sectors. Voytek specializes in computational
fluid dynamics, naval architecture, and mechanical design. He is a designated
expert on the IEC TC-114 marine standards committee, and teaches mechanical
engineering design at UBC. Prior to Mavi, Voytek was a research engineer at
UBC, designing robotic tools for the nuclear industry.

ADRIAN LEGIN
President & CEO, Coastal Community Credit Union
Addressing Poverty | Day 2 - || am to 12:30 pm

As President and CEO of CCCU, Adrian provides consumer and
commercial banking, insurance and wealth management services
to Vancouver Island and the Gulf Islands. He has held senior
management positions in the private and public sectors — within the financial
services, provincial government, mining, and telecommunications industries —
with a successful track record in mergers, acquisitions and strategic alliances.
Focused on helping with issues related to building healthier regions and
communities, he has held committee or board of director positions in financial
services, health care, technology, education, economic development and business
chambers. Adrian obtained his MBA from Queen’s University.

AIREEN LUNEY
Manager, Program Development and Promotion, BC PNP, Ministry of Jobs,Trade and Technology
Growing Talent | Day | — Dinner Presentation | Day 2 — 2:30 to 4:30 pm

TINA M“COMB

Director, Student Engagement and Experiential Learning,VIU

Growing Talent | Day | -Dinner Presentation | Day 2-2:30 to 4:30 pm
Tina has been involved in post-secondary education in BC

for over 25 years as a faculty member and administrator.

Almost 15 of those years have been in a variety of leadership
roles at Vancouver Island University. With a background in kinesiology and
education, she is passionate about the role of student involvement in experiences
that promote learning and growth. Her doctoral work at SFU focused on the
engagement of university women in leadership activities. In her current role she
is interested in the development of career ready graduates through internship,
co-operative education and co-curricular experiences.

DAVID MCCORMICK

Director, Public Relations and Business Development, Port Alberni Port Authority
A Foreign Trade Zone | Day | — 3:30 to 5 pm
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DAVID MAKAY

Commercial Manager - Duke Point, Seaspan Ferries
A Foreign Trade Zone | Day | — 3:30 to 5 pm

SIGNY MADDEN
Executive Director, United Way of Central & Northern Vancouver Island
Addressing Poverty | Day 2 - || am to 12:30 pm

UWCNVI tackles poverty and other social issues through
funding local programs (91 programs this year helping 42,000
people), facilitating solutions to solve complex problems (e.g. in
two years the Nanaimo Housing First program has housed 20 of the most chronic
local homeless in market rent apartments), and invests in community resources
(launched the bc211 directory of services in 2017). Prior to United Way, Signy
was GM of Vancouver East Cultural Centre, Executive Director of Vancouver-
based social enterprise, Picasso Café, helping former street youth gain education
and employment. As a fundraising consultant, Signy led local charities to build
Eden Gardens dementia care facility, Haven and Hospice Society facilities and
restoration of the historic Kinsol Trestle.

] e

ROBERT LEWIS MANNING
President, Chamber of Shipping BC
Trade & Transportation | Day | — 1:30 to 3 pm

As President of the Chamber of Shipping, Robert represents
marine industry interests in Canada. A former senior officer

in the Royal Canadian Navy for 24 years, he served in various
sea-going and staff positions in Canada and abroad, with several policy and
diplomatic positions in Europe while working for the North Atlantic Treaty
Council in addition to operational deployments to the Balkans and Afghanistan.
Returning to Canada, Robert was involved in maritime security planning asso-
ciated with the 2010 Vancouver Winter Olympics and was Captain of the frigate
H.M.C.S VANCOUVER. Departing from the Navy, Robert became President of
the Canadian Shipowners Association, where he was instrumental in progressing
the interests of Canadian ship owners and promoting short-sea-shipping.

AMY MELMOCK

Economic Development Officer, CYRD

Spotlight on Cowichan | Day | = 1:30 to 3 pm

Amy returned to Vancouver Island in August 2016 to manage
Economic Development Cowichan after a 19 year sojourn in
Nova Scotia. She has worked across Canada in a wide variety

of disciplines, including government communications, arts administration,
economic development and agriculture. During her first year with EDC, Amy has
built relationships with local community and business leaders and created key
sector strategies for the region. EDC is currently developing the Cowichan Tech
Strategy and an Industrial Land Use Action Plan. She is also part of the Project
Management Team behind Cowichan 2050, a project aimed at forging new bonds
between local government and community.

HEATHER MICHAUD

Employer Liaison Network Officer-B.C.International Network-Immigration, Refugees and Citi-
zenship Canada, Government of Canada
Growing Talent | Day | — Dinner Presentation | Day 2 — 2:30 to 4:30 pm

RUTH MOJEED

recent MA graduate (RRU); Initiator of Workplace Inclusion for Newcomers

Growing Talent | Day | = Dinner Presentation | Day 2 -2:30 to 4:30 pm

A community organizer and connector, Ruth seeks to contribute

to a more inclusive community where people find a sense of

belonging. Her career in Communications, PR and Project Man-
agement spans over six years in the non-profit sector, with a current progression
in Strategic Communications (Cabinet Priorities) with the BC government. She
hosts Community Connect, a talk show on Shaw TV that explores equity, diversity
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and inclusion for newcomers and other marginalized members of the commu-
nity. Ruth grew up in Lagos, Nigeria and relocated to the Island, where she has
fallen in love with the beautiful city of Victoria. She holds a Master’s degree from
Royal Roads, and a Certificate in Leadership & Organizing from Harvard. She
serves on the board of the Canadian Public Relations Society (Vancouver Island).

RALPH NILSON phD

President and Vice-Chancellor,Vancouver Island University-VIU (2007)
Addressing Poverty | Day 2 - 1| am to 12:30 pm

Under Dr. Nilson’s leadership, VIU is evolving as a values-
based institution. It is recognized as a national leader in
advancing reconciliation through partnership with First
Nation communities, advocating for and investing in transformational change.
Dr. Nilson works closely with Indigenous communities and local/regional
governments, businesses and non-profits to ensure relevant, responsive and
innovative educational programs built on relationships of trust, mutual respect
and inclusiveness. His engagement on population health issues supports his
focus on the social determinants of health and in particular on education as
key to addressing inequity. Dr. Nilson recognizes the importance of VIU in
international outreach and in building a global connection to the Island region.
VIU enrolls over 2,000 international students from over 90 countries annually.

DOUG PAUZE

Senior VP Operations, Coastland Wood Industries
Wood Industry Initiative | Day 2 - 9 to 10:30 am

For the past 22 years, Doug has been involved in the forest
industry. Starting in Medium Density Fiberboard, he was
surrounded by new technology and was fortunate to be involved
in the creation and development of new products that helped shape the industry.
In 2011, Doug joined Coastland Wood Industries just in time to again help
develop and utilize technology and implement innovative ideas to help shape
the future of the business. Today, Coastland leads the industry in innovation and
prides itself on bringing many firsts in technology to North America.

CLEMENS RETTICH

Principal Consultant, Great Performances Group
The Resilient Entrepreneur | Day 2 - 9 to 10:30 am

Clemens is the principal consultant and trainer with the Great
Performances Group, and the author of Great Performances: The
Small Business Script for the 21st Century. The focus of his work is
creating sustainable growth and exit strategies for business owners. Clemens and
the Great Performances Group work with clients across North America. He is a
contract instructor at the Gustavson School of Business at University of Victoria.

SANDI RICHTER COOPER
BC Film Commissioner & Director of Production Services, CREATIVE BC
Film Industry | Day 2 - || am to 12:30 pm

A creative executive with 25+ years of leadership across film,
television, advertising, commercials, book publishing, music,
events, major-league sports marketing, media technology,
next-gen games, interactive and mobile apps, and VR, Sandi brings experience
and relationships in the financing, development, management and marketing of
traditional, new media, and technology businesses and productions. Sandi leads
a team at Creative BC to deliver film commission services for the province, from
locations marketing and physical production resource support to industry and
community relations. Sandi works to sustain and grow ongoing opportunity
and collaboration for the network of industry and government stakeholders who
together contribute to the motion picture industry’s success in BC.
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CATHY ROBERTSON

General Manager, Community Futures Cowichan

Spotlight on Cowichan | Day | = 1:30 to 3 pm

Cathy has been the General Manager of Community Futures
Cowichan since 2008. She oversees a range of community
economic development projects and the Small Business lending
program in addition to the day-to-day management of the organization. Cathy
was previously the Operations and Marketing Manager for both Cherry Point
Vineyards and Quw’utsun Cultural and Conference Centre. A volunteer with
multiple community organizations, Cathy contributes to a range of community
projects and local fundraisers.

LARRY RUMMING

Laurence Rumming Assessments
Wood Industry Initiative | Day 2 - 9 to 10:30 am

Larry was raised on central Vancouver Island and has over

30 years of experience in the forest industry in mapping,
administration, management, and HR. He also worked in the
employment industry for 12 years as an employment consultant. He currently
assists management teams and boards with team development, change
management and communications through workshops based on the Myers-
Briggs Type Inventory as consultant with Laurence Rumming Assessments. Our
passion is to raise the potential of organizations and individuals through the
understanding of human interaction in the workplace and in life.

KEKINUSUQS, JUDITH SAYERS pnp

Strategic Advisor to First Nations and Corporations

Vancouver Island Clean Tech | Day | - 1:30 to 3 pm
Fi ' Dr. Sayers is an adjunct professor with the Gustavson School of
s Business and Environmental Studies at UVic. In 2001 as Chief,

- she was instrumental in her First Nation’s development of the

6.5 MW China Creek Run of the River clean energy project. Judith has served on
the Public Advisory Panel of the Canadian Electricity Association and the Clean
Energy BC board, and was named to Canada’s 2016 Clean50. In 2015 she won a
Lifetime Achievement Award from Clean Energy BC. She compiled the BC First
Nations Clean Energy Toolkit for the BC First Nations Clean Energy Working
Group, and served 14 years as Chief of Hupacasath First Nation (Port Alberni).
She is Chair of New Relationship Trust Foundation, Co-Chair of Island Corridor
Foundation, BC Achievement Foundation board member, and Co-Chair of the
Joint Working Group on First Nations Heritage Conservation.

TRAVIS SHAW

Local Development Manager, Sobeys Inc. West Business Unit
Made on Vancouver Island | Day 2 — || am to 12:30 pm

At Sobeys West Business Unit, Travis sources local products
in provinces from BC to Northern Ontario! He has 23 years
experience in the grocery industry, spending many years
purchasing prior to taking on his current challenge of sourcing local products.
Travis is passionate about helping local businesses develop and become
successful in retail. Building business relationships and seeing local businesses
succeed is the part of his role he enjoys the most.

JULIE SCURR

President, Duncan Cowichan, Chamber of Commerce

Spotlight on Cowichan | Day | = 1:30 to 3 pm

Julie is a Chartered Professional Accountant and licensed
insurance advisor with more than 25 years of experience.

She has worked in financial management and economic
development for most of her career. Julie served as the Vice President of the
United Way of Nanaimo & District and participated on various committees. She
is a member of Duncan Rotary Club and Maple Bay Yacht Club. Julie has been
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on the Board of the Duncan Cowichan Chamber of Commerce for five years,
and currently serves as Chamber President. She is passionate about Cowichan’s
economic development and collaboration with economic partners in the region.

¥ ERIN SKILLEN
VP & Co-Owner, May Street Productions
The Resilient Entrepreneur | Day 2 - 9 to 10:30 am

Erin’s (healthy) obsession with creating content that improves
the world has propelled her through a variety of TV, film and
interactive web projects. Her most recent passion project is

“Vets Without Borders,” a one-hour documentary about Canadian veterinary
teams transforming the lives of people and animals in developing countries. Erin
was VP and co-owner of May Street Productions and created programming for
channels including Animal Planet, Discovery, W Network, CBC and APTN.

KERRY SLAVENS

Editor-in-Chief, Douglas magazine

Truth or Consequences | Day | = 1:30 to 3 pm

The Resilient Entrepreneur | Day 2 - 9 to 10:30 am

Kerry is the Editor-In-Chief of Douglas, Vancouver Island’s
business magazine, published by Page One Publishing. Previous
to joining the Page One team, Kerry was CEO and co-owner of
Artemis PR & Design, an award winning Victoria creative agency that served
local, national and international clients for 14 years. Kerry is a popular guest
speaker at business and motivational events, and was a featured speaker at
Nanaimo’s Vision 20/20 conference this year.

JAMES STREET

Food Processing Consultant, Sector Development Branch
BC Ministry of Agriculture
Vancouver Island Agriculture | Day | — 3:30 to 5 pm

A strong force in the Food Processing and Food Service
industries for over 25 years, James has worked at the forefront
of new product innovation, infrastructure and local supply chain development
as an entrepreneur, Red Seal Chef and local food advocate. As technical and
strategic advisor to the Ministry of Agriculture, James is tasked with helping BC
become the model for integrating local produce, skilled labour, traceability, and
food safety to meet increasing demand. A key component of this solution is the
development of regional food processing strategies aimed at reducing barriers
and creating new opportunities for every corner of the province.

CAROLL TATIJI

- Director of Strategy, Taiji Brand Group
Spotlight on Cowichan | Day | - 1:30 to 3 pm

Caroll founded Taiji Brand Group (TBG) 30 years ago with her
husband and business partner Wayne. Today, TBG employs 17
creative professionals. Taiji’s clients are even more widespread,
located across Canada and in the US, UK and Central America. Caroll long ago
figured out that the benefits of being located in Cowichan far outweigh the
challenges. TBG’s beautiful studio offices generate a creative and energetic work
atmosphere second to none, and Caroll and Wayne love the work-life balance
they get from living in a dynamic and collaborative smaller community.

JANET THONY

Vancouver Island Agriculture | Day | — 3:30 to 5 pm

Janet’s life long connection to food production began on a
diversified farm in Errington, in 1954. Under the tutelage of
two grandfathers, who believed in concepts inherent in “small
holding” and who possessed necessary skills for self reliance,
she learned animal husbandry, the magic in seeds, the incomparable taste of
fresh food from a home garden and the feeling of security gained from knowing
that the pantry is always full. She spent her early adult life on a mixed beef,

44 OCTOBER 2017 www.viea.ca



cereal and forage farm in Prince George, with a feedlot and butcher operation and
then ranched in the Cariboo for 20 years. She is now retired in Qualicum Beach
with a backyard full of food.

GRAHAM TRUAX

Executive in Residence, Innovation Island
BC Innovation Council’s Venture Acceleration Program
Futurescape | Day 2 - 9 to 10:30 am

Graham has worked with Innovation Island for the past four
years as EiR for the region and has also provided business
advisory services for the National Research Council’s Industrial Research
Assistance Program (NRC-IRAP). With a background in mainframe software that
started in 1982, Graham'’s career has spanned retail, manufacturing, commercial
real estate development and media/technology industries in Canada and the

US. Over the past 30+ years he has founded, co-founded and advised dozens of
companies; realizing seven to nine figure revenues and raising over $150 million
in venture and institutional financing. As a relentless information junkie and tech
advocate, Graham'’s enthusiasm for new concepts and ideas is infectious!

DENNY UNGER
CEO and Creative Director, Cloudhead Games
Futurescape | Day 2 — 9 to 10:30 am

Denny is a VR pioneer/designer, spearheading the critically
acclaimed “The Gallery: Call of the Starseed” launch title for

the HTC Vive. With consultation credits including Valve, HTC,
Oculus VR and 20th Century Fox, Denny’s work in innovative solutions for VR
traversal and interaction, gave rise to “VR Comfort Mode,” and more recently
“Blink.” Both solutions are now broadly adopted and referenced in VR best prac-
tice guides industry wide. Working in VR since late 2012, Denny regularly speaks
at events, sharing his experience and vision on how VR will impact our lives.

PETER VAN DONGEN

Regional Marketing Manager, MNP LLP

Spotlight on Cowichan | Day | - 1:30 to 3 pm

Peter has a passion for identifying opportunities and making
things happen. At MNP, he sees his role as that of a connector
— helping to connect businesses and organizations from across
Vancouver Island with the people, information and resources they need to
improve every aspect of their operations. Peter travels the Island on a regular
basis to collaborate with business and community leaders. He is an active
member of VIEA, was a founding director of the Islands Agriculture Show and
has spearheaded the MNP Business Leader Surveys in Cowichan, Comox Valley
and Campbell River.

CARMEN WAKELING

CEO and Co-owner, Eatmore Sprouts & Greens
Vancouver Island Agriculture | Day | - 3:30 to 5 pm

Carmen is passionate about growing food and finding simple,
sustainable solutions to help support wholesome communities.
Her long term goal is to educate communities about sustainable
food production and the joy of growing, harvesting and eating foods grown

close to home. Carmen is involved with many organizations that align with

her passion. She is Vice President of Small Scale Food Processors Association,
President of International Sprout Growers Association, Certified Organic
Associations of BC and Vice President of Pacific Agricultural Certification Society.

BRUCE WILLIAMS

South Island Prosperity Project
Truth or Consequences | Day | — 1:30 to 3 pm

Since arriving on the Island in 2001, Bruce has used his
communication and networking skills to immerse himself into
many communities and their non profit culture as a Board
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member, committee member, guest MC, fundraising auctioneer, keynote speaker,
moderator, mentor, strategist and facilitator. His career in broadcasting involved
being an on air host for radio and television, a content producer, government
liaison, business development manager, and a member of the senior management
team with Bell Media on Vancouver Island. Bruce has transitioned into a new
career as an engagement professional, community and communications strategist

and consultant, and community/business advisor.
b
Professional Recruiter, and a nationally certified E-merit tourism
trainer. She specializes in providing customized industry-specific
recruitment, training and consulting services related to operational and human
resources issues. Christine oversees a team of more than 130 employees located
in nine offices throughout BC who deliver employment programs in partnership
with community service providers and on behalf of various levels of government.
Christine has been involved in employment and training programs for 23 years.
Prior to consulting, Christine was in the tourism and hospitality industry for
over 20 years in senior management. She is currently a Director with the Greater
Victoria Harbour Authority, Tourism Victoria and Vice Chair of the Association
of Service Providers for Employability and Career Training.

CHRISTINE WILLOW
Partner, Chemistry Consulting
Growing Talent | Day | - Dinner Presentation | Day 2 -2:30 to 4:30 pm

Christine is a Certified Management Consultant, a Registered

ALEX YANEV

Principal, EQE Consulting
Earthquake & Tsunami Risk Management | Day 2 - 9 to 10:30 am

Alex specializes in risk management in the private and public
sectors and is an expert on applying experience data to assess
natural hazards risks and manage them efficiently. Recent
projects include assessment and categorization of housing for development bank
and insurance clients, risk assessments of large power and telecomm systems
and industrial facilities, strategic risk-reduction programs in biotech and medical
manufacturing, commercial and large residential risk assessments, and post-loss
damage investigations for the insurance and re-insurance industry. Earthquake
investigations include the M8.8 Chile earthquake and M7.2 Baja California earth-
quake of 2010, and the M6.3 Christchurch New Zealand earthquake of 2011.

PETER YANEV

Founder, EQE Consulting

Keynote Speaker | Day 2 — Breakfast Presentation

Earthquake & Tsunami Risk Management | Day 2 - 9 to 10:30 am

Peter is recognized as a leading expert on earthquake risk
management and earthquake engineering. He founded EQE,

the world’s leading risk engineering and earthquake engineering firm until its
sale in 2000. EQE personnel have visited and studied over 100 major earthquakes
worldwide. Peter has led teams investigating over 50 earthquakes and sent
teams to the others to capture the lessons learned first-hand. Peter has conducted
hundreds of risk and engineering projects on six continents for numerous
private industry clients across virtually all business sectors including housing,
power and infrastructure, biotech and healthcare, oil and gas, forest products,
governments and NGOs including many Canadian corporations.

TOM ZABAN PEng

Executive VP, Sales & Marketing, Reliable Controls Corporation
Vancouver Island Clean Tech | Day | = 1:30 to 3 pm

Tom earned his Mechanical Engineering degree from the
University of Waterloo, and has a family business background

in electronics manufacturing. Tom has been overseeing the

sales and marketing of Reliable Controls since "96 and is Past President of the
Vancouver Island Chapter of ASHRAE. He is a strong proponent of empowering
designers, end users, and contractors around the world with simple, flexible,
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and sustainable building automation solutions. In his spare time, Tom enjoys
tinkering with his home automation system, gardening with his wife, and

playing music with his sons.

BERT ZETHOF

L

Owner and Principal, The Zethof Consulting Group
Futurescape | Day 2 - 9 to 10:30 am

Bert is passionate about developing a globally competitive and
green entrepreneurial economy that generates meaningful,

well-paid employment across Vancouver Island. Bert works
with executive teams and community groups on business model design and
strategy, and economic development initiatives. He brings diverse perspectives
and tools to the table from his experience as a Management Consultant, with
Pricewaterhouse Coopers Canada, as an Economic Development Officer with
the BC Government, and as Strategic Planner with a Fortune 500 construction
engineering company. He has held leadership roles in the Canadian Association
of Management Consultants and in the Air & Waste Management Association.

KARA ZUCKER

Marketing Director, FrontFundr
Financing aVenture | Day 2 - || am to 12:30 pm

With a passion for social impact and financial technology,
Kara joined FrontFundr to focus on changing the investment
landscape for companies and investors. She manages

FrontFundr’s marketing strategy and digital presence, spreading awareness and
educating about this new model of funding.

VIEA MEMBERS

Aboriginal Tourism Association of BC

Alkan Air

Anna Alcock-White

Array Web + Creative

BC Ferries

BC Salmon Farmers Association

BC Treaty Commission

BDO

Bell Canada

BigNet

Black and White Party Rentals

Black Press

Blackberry Creative

Britco BOXX LP

Britco Construction

Caleb McIntyre

Call of the Wild Inc.

Campbell River Chamber of Commerce

Canadian Home Builders Association

Canadian Migration Institute

Canadian Western Bank

Central Vancouver Island Job
Opportunities Building Society

Cermaq Canada Ltd.

City of Campbell River

City of Nanaimo

City of Parksville

City of Port Alberni

Clayton Consulting

Close to You Fashions

Coast Capital Savings

Coast Salish Development
Corporation

Coast Salish Insurance

Coastal Community Credit Union

Cokely Wire Rope Ltd.

Cold Star Freight Systems Inc.

Communication Connection

Community Futures Alberni-
Clayoquot

Community Futures Cowichan

Community Futures CVI

Community Futures Mt. Waddington

Comox Valley Airport Commission

Comox Valley Chamber of Commerce

Comox Valley Economic
Development Corp.

Cryologistics Refrigeration
Technologies Ltd.

CTV Vancouver Island

District of North Cowichan

District of Port Hardy

District of Tofino

District of Ucluelet

Douglas magazine

Duncan-Cowichan Chamber
of Commerce

Eclipse HR
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Elite Image/Coastal Colour Printing
Esquimalt Nation
Excel Career College
Fortis BC Energy Inc.
Great Canadian Casino
Greater Nanaimo Chamber
of Commerce
Greater Victoria Chamber
of Commerce
Greater Victoria Harbour Authority
Hans Peter Meyer & Associates
Harbour Air
Helijet International Inc.
Hemlock Printers Ltd.
Herold Engineering Limited
Hot House Marketing
Hub City Paving Lafarge Canada
Hubbard Consulting Ltd.
Huu ay aht First Nation
IndGenesis Environmental
INFILM
Inspiring Positive Change
Integrity Immigration Services
Island Coastal Economic Trust
Island Radio
Island Savings
Island Timberlands
Ivanhoe Cambridge Inc.
— Woodgrove Centre
Kaz Consulting Group Ltd.
KPMG LLP
Laurence Rumming Assessments
Lewis & Sears Marketing & Event
Management Inc.
Mary Garden & Associates
McElhanney Consulting Services Ltd.
Mid-Island Co-op
MNP LLP
MosaicIT
Mount Benson Developments Inc.
Mowachaht/Muchalaht First Nation
Nanaimo Airport
Nanaimo Port Authority
Nanaimo Youth Services Association
Naut’sa mawt Tribal Council
North Island Employment
Foundations Society
North Vancouver Island Aboriginal
Training Society
Northwest Properties
Oceanview Diversified Solutions Ltd.
One of a Kind Creative Woodcrafting
Organizational Excellence
Specialists Inc.
Pacific Coastal Airlines
Parksville & District Chamber
of Commerce
Parksville Downtown Business
Association
Parksville Qualicum Beach Tourism
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Pearson College, United World College
Canada

Pheasant Glen Golf Resort

Port Alberni Port Authority

Port McNeill & District Chamber
of Commerce

Qualicum Chamber of Commerce

Query Technologies Corp.

Red Toque Creative

Regional District of Mount Waddington

Regional District of Nanaimo

Reliable Controls

Rick Roberts Consulting

Ron Cantelon Consulting

Royal Bank of Canada

Royal lePage Nanaimo Realty

Royal Roads University

Seaspan Ferries Corporation

Service Canada

Shelter Point Distillery

Signs of the Times Enterprises Inc.

Smart Dolphins IT Solutions Inc.

South Island Prosperity Project

Southern Railway of Vancouver Island

St. Jean’s Cannery

Stantec

Starrboard Enterprises Inc.

Steelhead LNG

Stern Sustainable Strategies

Taiji Brand Group

Task Engineering Ltd.

TD Commercial Banking

Team W RE/MAX First Realty

TEC Canada

The Network Hub

The Update Company

Tigh-Na-Mara Resort

Tilray

TimberWest Forest Corporation

Tourism Vancouver Island

Town of Comox

Town of Ladysmith

Town of Port McNeill

Town of Qualicum Beach

University of Victoria

Vancouver Island Conference Centre

Vancouver Island Construction
Association

Vancouver Island Real Estate Board

Vancouver Island University

VICEDA

Victoria Real Estate Board

Village Design and Drafting

Village of Cumberland

Village of Port Alice

Western Interior Design Group Ltd.

WSP Group

Young Professionals of Nanaimo

www.viea.ca
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>

VANCOUVER ISLAND
UNIVERSITY

Make a Difference.
Partner with VIU.

We are a place of acknowledgement, fair access,
achievement and personal attention — qualities
that come together in a caring, nurturing and
empowering environment for our students, faculty
and staff.

These values drive our goal of developing
students’ social and relationship skills — skills
that last a lifetime, make a difference, and model
others to do the same.

Share in these values and join us as we work
together for stronger and healthier communities
and a better world.

viu.ca #MatterHere
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Business Advice Served Straight Up

At MNP, we believe in being your partner in business. That means offering services
and expertise that go beyond traditional accounting and tax. With five offices on
Vancouver Island and more than 75 locations across Canada, our professionals
look at your business from all angles and provide clear, straight forward business
advice to help you improve every aspect of your operation.

MNP Can Assist You With:

Accounting and compliance tax
Structuring your real estate investments
Succession and estate planning
« Selling your business
Due diligence for business acquisitions
Corporate re-organizations
U.S. tax planning and compliance
IT system reviews and software selection
+ Hiring a controller or key manager
Risk management and cyber security
Fraud prevention and investigations
Assessing the value of your business

Contact James Byrne, CPA, CA, Regional Managing Partner,
Vancouver Island at 250.437.4320 or james.byrne@mnp.ca

ACCOUNTING > CONSULTING > TAX MNP.ca



AN INTEGRAL PART OF THE
VANCOUVER ISLAND SUPPLY CHAIN

Connecting Mainland Vancouver and
Vancouver Island with 106 sailings per week.

For information call 604.940.7245

W seaspan

FERRIES

www.seaspanferries.com



